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1. HAMMEHOBAHME U IIEJIb OCBOEHUA JUCIHUIIVINHBI

[IpaBo Ha 3amIUTYy TapaHTHpPYeTCS KaKIOMY HMOTPEOUTENIO, TaK KaKk B OCHOBY BO3HHKHOBEHUS
MIPABOBBIX OTHOIIEHUH B TMOTPEOHUTENbCKOM cdepe TMONO0KEeHbl Takhe KaTeropuud Kak IMpaBo Ha
nH(pOpMaLIHIO O MpoJaBle (M3rOTOBUTENE, UCIIOIHUTENE), IPAaBO HAa KaueCcTBO M 0€30MacHOCTh TOBAapOB
(pabor, ycmyr), mpaBO HA 3alIUTy MOTPEOWTENed  MpU MPEIOCTABICHWM WM HEHAJJICKAIINX
nH(popMaIuu, KauecTBa TOBapoB (padoT, yciyr).

Hopwmb 3akoHa o 3amuTe mpaB nmotpedureneii HeOOXOAMMO 3HATH KaXIOMY TPaKIaHUHY.

Wx 3HaHME MO3BOJIIET CBOEBPEMEHHO U B IMOJIHOM Mepe BOCIHOJIb30BAThCA MPAaBOM Ha 3allUTY,
MPEJOCTaBICHHBIM MTOTPEOUTEIIO, a FOPUCTAM, B Cllydae HEOOXOIMMOCTH, OKa3aTh KBAIM(UIIMPOBAHHYIO
MIOMOIIb B 3alIUTE UX MPaB.

[lenp W3ydeHUs IUCUUIUIMHBI — TOMOYb CTYACHTaM OBJQJIETh TEOPETUYECKUMHU 3HAHUSMH,
HAy4YUTh OKa3bIBaTh IOPUAMYECKYIO TIOMOINb MOTPEOUTENSIM IO BONpPOCaM BO3HUKAIOIIUM B
NoTPeOUTENBCKONM chepe, OPUEHTUPOBATh CTYIEHTOB IOPHUANYECKOTO (aKyiabTeTa, OO0yJaroIuXcs IO
mporpaMMe OakajnaBpuaTa Ha CUCTEMHOE, KOMIUIEKCHOE U3Y4YEHHE OCHOBHBIX IMOJIOKESHHI 3alllUThI MIPaB
notpebOuTeneii, 3akoHomatenscTBa Poccuiickoin dDexepannu, periaMEeHTHPYIOUIETO OTBETCTBEHHOCTH
MpoJaBia (U3rOTOBUTEIIS, UCIIOIHUTEINS ) 32 HeHaJIexKalllee Ka4ecTBO TOBapoB (paboT, yciyr).

3agauamMu M3ydeHHs Kypca SBISIOTCS (OPMHUPOBAHHE y CTYIEHTOB 3HAHWW B OOJACTH 3alIUTHI
mpaB moTpebuteneil W BbIpaOOTKA YMEHHUH U HABBIKOB MPUMEHEHUS HOPM POCCHHCKOIO
3aKOHOJIATEIHCTBA B MPAKTUYECKOH JIEATEILHOCTH Ha TIOTPEOUTEIHCKOM PBIHKE.

2. MECTO JJUCIHUILIAHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBI

VYyeOnas nucuuruinHa [IpaBoBoe peryiaupoBaHUE 3allUThl MpaB MOTPEeOUTENIed OTHOCUTCS K
BapUaTUBHOW W M3ydaeTcs Ha 2 Kypce.

2.1. TpeGoBaHus K peIBApUTETHLHOMN MOITOTOBKE O0YYaIOIIETOC:

VYuyebnast mucuuiuinHa «IIpaBoBoe peryiaupoBaHue 3aIIUThHl MPaB MOTPEOUTENEH» OTHOCUTCS K
aucHuminHaM BapuatuBHOM yactu OIl ¥ HaxoIuTCs B JIOTUYECKOW U COJEP)KATEIbHO-METOINYECKOU
CBSI3U C JAPYTUMM JUCHMIUIMHAMHU. JlaHHas IUCHMIIMHA ITOMOTaeT MOATOTOBUTH OO0YYaroUMXCcs K
BOCIPUATHIO TpoOJieM JApyrux oTpacied mpaBa. YsSCHEHHE MaTepualla Kypca OCHOBBIBA€TCS Ha
MOJIOKEHUSIX U BbIBoAax aucuuiuiiH OII, BXondmux B mpogecCuOoHaIbHbBIM UK, U3y4eHHE KOTOPBIX
MpPeLIECTBYET COIJIaCHO y4eOHOMY IUIaHY W3YYEHHIO TUCHUIUIMHBL: "AJIMUHUCTPATUBHBIN Ipouecc',
"KoHcTutynimonsoe npaso"

[TapamnensHo ¢  ywyeOHo¥ aucuumruinHoW "IIpaBoBoe  peryiaupoBaHHME 3aIIUMTHI  IpaB
notpeburtenei»  u3ydarorcss — aucnuIuiuHb:  "I'paxmanckoe  mpaBo","I'paxkmaHckuii  mporiecc",
" AIMUHUCTPATUBHBIH ITpaBo”

2.2. JlucuuruinHbl (MOIYTN) U MPAKTUKH, IS KOTOPBIX OCBOCHHE TAHHOW TUCITUTLIMHBI (MOIYJIS)
HEO0OXO0MMO KaK MPEIIeCTBYOIICE:

PesynbpTatel ocBoeHUs nucHuIuInHBL «IIpaBoBoe perynupoBaHUE 3alIUTHI MPaB MOTPEOUTENCH)»
SBISIFOTCS  0a30M ISl TPOXOXKACHHUS OOYYAIOIIMMUCS TPOU3BOJACTBEHHON TMPAKTHUKUA a TakKKe MJIs
M3y4deHus YYeOHBIX IUCHUIUIMH:"AJbTEpHATHBHBIE CIOCOOBI paspemieHus cropos", "Kommepueckoe
mpaBo", VcmonautensHoe Mpou3BoAcTBO" Pa3BuThe y 00y4arommMXcsi HAaBBIKOB KOMAHJIHON paOoTHI,
MEXKJIMYHOCTHOH KOMMYHHKAIIMU, TPUHATUS PEIICHUH, JIMJIEPCKUX KAadeCTB 00ECIeUnBACTCS UTECHUEM
WHTEPAKTUBHBIX JICKUMUA IO TeMaM, MPOBEICHUEM IMPAKTHUYECKUX 3aHATUU MO COJEP:KAHHE KOTOPBIX
pa3paboTaHO Ha OCHOBE PE3YyJbTATOB HAYYHBIX HCCIIEOBAHMM, MPOBOJUMBIX YHUBEPCUTETOM, B TOM

YHcie C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEW NpPO(EeCcCHOHATBHON NESTEIbHOCTH BBITYCKHHUKOB U
PP PP PO PN .



3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA 110 JUCHUIIVIMHE, COOTHECEHHBIE
C INTAHUPYEMBIMHU PE3YJIbTATAMH OCBOEHUSA OBPA3OBATEJILHON

TIDMNAT D ANNLTY
B pesynprate OCBOEHUS AMCHUIUIMHBI OOy4YalOUIMiiCs IO Mporpamme OakajaBpuaTa JIOJIKEH

OBJIAJACTD:

- Cnocoonocmuv10 NPUHUMAMb PeUleHUA U CO8ePuIams IWpUouUecKue 0elicmeus 6 mo4Hom
coomeemcmeuu ¢ 3akonooamenvcmeom Poccuiickoit @eoepayuu (I11K-4)

Ilnanupyemble pe3yabTaTbl 00y4eHHs 110 AUCHHUILIMHE

dopmupyemas Kon pesynbrara
PMHPY [Tnanupyemble pe3yabTaTbl 00ydeHHs A D3y
KOMITETEHIIUS oOyueHus
3HaTh:
3aKOHO/IATENBCTBO B c(hepe 3aIuThl IpaB [1K-4-31
AKTyanbHble Ipo0OJeMBbl 3allUThI ITpaB norpeduteneii B PO |11K-4-32
CamocrosiTenbHble croco0b! 3amuThl TpaB norpedutensmu  |[1K-4-33
Cpoku ucnionHenus TpeboBaHUM NOTpeOUTENEH U [1K-4-34
HapyILICHUU UX NpaB
Ymern:
CII0COBHOCTLIO BbIsBsTE HapyleHuUs IpaB noTpeduTenei [IK-4-V1
NPUHUMATH peleHus U | AHAIM3UPOBATh IPaBOBBIC CUTYaluu B cdepe 3amutsl npas |11K-4-Y2
coBepuIaTh norpeduTenei
lpuanieckune OnepupoBaTb OCHOBHBIMU fopuandYeckuMu nousatusimMu u - ([1K-4-VY3

ACHCTBHS B TOYHOM |kaTeropusiMu B chepe 3aiuThl IpaB IOTPEOUTENCH

COOTBETCTBHH C

KBanudunrposars HapylieHus paB noTpedurese [1K-4-Y4
3aKOHOJATENLCTEOM [0
Poccuiickoi 2AANCTh:
®enepanun (1TK-4) HaBblkamu aHayM3a IpaBOBbIX HOPMATUBHBIX AKTOB, [1K-4-B1

PEryjinpyromux 3auTy 1npaB

HaBbixamu paboThl ¢ 3akoHOAaTeNbCTBOM B chepe 3ammuthl ([1K-4-B2
IpaB noTpeduTenen

Hasbikamu ¢opmynupoBaHus [1K-4-B3
IIPABOBBIX PEKOMEHALUN B cepe 3aluThl IPaB

norpeduTenei

Hapblkamu NpUHATHSA PEIICHNHN 110 peau3aliy IpaB [1K-4-B4

HOTpC6I/ITCJ'I$IMI/I B TOYHOM COOTBETCTBHH C 3aKOHOM

4. OBBEM JUCHUIIVIMHBI B 3AYETHBIX EJIMHUIIAX C YKASAHUEM
KO/IMYECTBA AKAJEMUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIINXCA C MPENOJABATEJEM (IIO BUJIAM YUEBHBIX 3AHATHI)
N HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIIUXCHA

OO61mas TpyA0eMKOCTh AUCIUIIIMHBI COCTABISAET 2 3a4eTHBIX eTUHUIIBI (72 yaca).

O6uas B tom unciie KOHTaKTHAS
TPyAOEMKOCTh pabora c rpenoaBareieM Koutpo| Cawm. ®opma
Ne | Cemectp i pabota IIPOMEKYTOYHO
B 3.e.| Buacax | Bcero | JT | Cem | KPIT| 3 1 aTTeCTanin

1 4 2 72 19 8 9 1,7 {03 53 3ager




Pacnpenesienne yueOHOro BpeMeHH 1O TeMaM U BHIaM y4eOHbIX 3aHATHH

04YHO-3204HasA (popMa 00ydeHUs

KonraktHas paboTa ¢

HawnmenoBanue Beero nperojaBareseM Cant. dopmupyembie
Ne pasnenos, TeM pe3yIbTaThl
YUeOHBIX 3aHATHI Hacos pad. 00y4eHus
Beero | JI | Cem | KoP
[IpaBa noTpeburens
CraHoBieHUE
| |saxononarensctsa  of o 5 1 1 6
3aIIuTe npas
MOTpeOUTEIICH.
Cucrema
JEHCTBYIOMIETO
3aKOHOJATENBCTBA O
3aIuTe npas
noTpeduTenei U
2. |mpaBm, 8 2 1 1 6
ONPEIEIAIOUINX
MIPAaBOOTHOIICHHUS
YYaCTHHUKOB B
MOTPEOUTENBCKOM
cepe.
[IpaBa morpebureneit
Ha TpOCBELICHHE U
UHPOPMALIUIO 00
H3TOTOBHTENE
3. |(nponasue, 8 2 | | 6
HCTIONHUTENE) U O
TOBapax (paborax,
yCIIyTax).
IIpaBa mnotpebureneit
Ha HaJTexaIe
Ka4ecTBO u
4 0€30MacHOCTh TOBApPOB 6 ) | | 4
(pabot, ycmyr) — pans
KM3HHW, 3/0pPOBBS U
HAMYIIECTBA
oTpeOUTEICH.
@®opMBI W CHOCOOBI
5. |3ammTsel mpaB| 6 2 1 1 4
MOTpeOHUTENCH.
Cpoku  TpenbsBICHUS
noTpeduTenemM
TpeOOBaHMi B
OTHOIICHUU
6. |memocratkos  ToBapos| - ) | | 5
(pabot, ycimyr) m uX
YIIOBJICTBOPCHUE
MIPOJIABLIOM
(u3roroBureneMm,
HCTIOJTHUTEIIEM ).
[IpaBoBBIE OCHOBBI U
MOPSIIOK ~ 3aMEHBl U
7. |oOMeHa TOBapoB. 8 2 1 1 6




OCOOCHHOCTH  3alIUTHI
npas norpeduTenen
8. |npm okazaHuu| 1 1 1
OTAENbHBIX BHUJIOB

YCIIYT.

lNocynapctBennas
9. [3ammTa mpas| 7 1 1 6
norpedurenei

OcymiecTBienne
3aIIUTHI npas
norpedurenei

10. |opranamu  mectHOrO| 7 1 1 6
CaMOYTIPaBJIECHHS
MYHHITUTATBHBIX
00pa3oBaHHI.

OOmiecTBEHHAs 3alIUTa

11. o
IpaB oTpeduTenei.

[IpomexxyrouHas aTTecTanus (3a4€T)

12. |3auér [ 2 | 2 | | | 1.7 [03] |

5. COJAEPKAHME JUCLUILIUHBI, CTPYKTYPUPOBAHHOE 10 TEMAM
(PA3JIEJIAM)

Tema 1. CTaHoBJIeHHE 3aKOHOAATEILCTBA 0 3aIIUTE nmpas HOTpeﬁﬂTeﬂeﬁ. .

Bo3HUKHOBEHHE W JallbHEHNIIee COBEPIIEHCTBOBAHUE MPABOBBIX aKTOB B cepe 3aliuThl MpaB
norpedurenei

PyxoBopsiiue [Tpuniunsl B Mex1yHapoIHO-TIPaBOBBIX aKTOB B cdepe

3aIMUTHI TIPaB MOTpeOUTENCH.

Buael rpaxnmanckoro 3akonoxaarenbctBa Poccuiickoii denepanyu 10 BBEACHUS B JEHCTBUE
3akona P® «O 3amute npaB noTpeOUTENEl» U CTENEHb COBEPIIEHCTBA U MOJIHOTHI €T0 HOPM U IIPaBHII,
PETYIHUPYIOMUX MPABOOTHOIICHUS YYaCTHUKOB MOTPEOUTEIHCKOTO PHIHKA.

Crtpykrypa u conepxxkanue 3akona P® «O 3amute npaB moTpedUTeneii».

Tema 2. Cucrema JeliCTBYIOLIET0 3aKOHOAATEIbCTBA 0 3allMTe IPAaB NOTpeduTe el n
NMPaBWJI, ONPeeJISII0IIMX IPABOOTHOIIEHUS] YYACTHUKOB B IOTpedUTe1bCKOI cdepe. .

3akonbl PD u uHBIE MPaBOBBIE aKTHI, PErYIUPYIOIINE OTHOIICHUS JHIl B cepe 3alUTHI MpaB
notpedureneil. OyHKIUN OTPACIEBOr0 3aKOHOJATENIbCTBA B 00J1aCTH 3allUTHI ITPaB MOTPEOUTENEH.

Posmp m mecro MexayHapOIHBIX IMPAaBOBBIX AKTOB M JOTOBOPOB B CUCTEME JEHCTBYIOLIETO
Ipa)/IaHCKOr0 3aKOHOAATEIbCTBA O 3alIUTE MPaB MOTpedUTese.

[TpaBoBbIie akThl, u3aaBaemblie [IpaButenscTBoM Poccuiickoit denepanuu B chepe 3amuThl IpaBs
noTpeduTenel U uX MpaBoOBOM CTATYC.

Bunel mpaBooTHomIeHHH TOTpeOUTeNe, K KOTOPHIM 3aKOHOJATENbCTBO O 3allUTe IMpaB
noTpeduTenei He MPUMEHSETCSL.

Tewma 3. IIpaBa morpeduTeJieil Ha npocBenieHre 1 MHGPOPMALUIO 00 U3rOTOBHTEIE
(mpoaasue, HCIIOJIHUTEJIE) U 0 TOBapax (padorax, ycjayrax).

[IpaBa mnoTpebutreneld Ha mpocBenieHHe M HHPOpManUio 00 u3roToBUTENE (IIPOAABIE,
WCIIOTHUTEJIC) U 0 ToBapax (paboTax, yciyrax).



3akoH P® « O 3ammte mpaB morpeduteneit» u «PykoBonsiMe NPUHLIMIBI O COJEPKAHUU
MPaBOBOTO PETryJIMpPOBAaHUS TMPOCBEIIEHUST U HWHGOPMUPOBAHUSA TOTpeOUTENEe», CUcTeMa Mep,
o0ecTIeYnBaOIIUX PEeATH3aIMIO MTPaB MOTpeOuTeNeil Ha MpocBeieHne 1 UHHOPMUPOBAHHE.

[TonsiTie, mpu3HAKK U BUJIBI HHGOPMAITMK 00 M3roToBHUTENE (TpoaBlie, UCHOJHUTENE) U (hopma
e€ ToBeZIeHHA 110 TIOTPEOUTENEH.

Bunbl npaB notpebuTeneit Ha nHGpopManu 00 U3roTOBUTENE (ITPOIABIIC, UCTIOTHUTEIE).

ConepxaHie M OCHOBHBIE OCOOCHHOCTH O0Os3aTENbHBIX TpPeOOBaHMN, HPEIbIBISEMBIX K
nHpopmanuu. O0sEM HHPOPMAITIU U CIIOCOOBI €€ JOBEACHHS 10 TOTPEeOUTEICH.

dopma U conepkaHHe MpeaocTaBieHus MH(opManuu o ToBapax (paboTax, yciayrax) [pu
OCYILIECTBICHUH IUCTAaHIIMOHHOTO CI0co0a UX MPOJaXKH.

TpeboBanusi, TpeabSBIsSEMbIE K MPOJABIAM (M3TOTOBUTENSAM, WCHOIHUTENSAM),0 JTOBEACHUHU 10
cBeZieHUs oTpebuTeneil HPOopMaIuu O TOATBEPKICHIUH UX COOTBETCTBHS

YcTaHOBIEHHBIM TPEOOBAHUSIM CTaHAPTOB.

Tema 4. IlpaBa noTpeduTesieiil Ha HaUIe:Kalle KA4eCTBO U 0e30I1aCHOCTH TOBapoB (pador,
YCJIYT) ISl 2KU3HHU, 310POBbS M MMYILECTBA NOTPeOuTE eH.

[lonsiTie W TpU3HAKKM KadecTBa W OE€30MAaCHOCTH TOBapoB (pabor, ycayr). ['paxkmanckoe
3aKOHOJIATEJILCTBO O CIOCO0aX M CpeAcTBax obOecreueHuss 0€30MMacHOCTH TOBAapoB (padoT, yciyr) s
KHM3HH, 3/J0POBbS U UMYIIIECTBA TOTPEOUTENEH.

[lpaBa M 00S3aHHOCTH W3rOTOBUTENS (MCHOJHHUTENS, TMPOJABIA) B 00JacCTH YCTaHOBIICHHSI
rapaHTUIHBIX CPOKOB, CPOKOB CIYObl M1 CPOKOB I'OJIHOCTH Ha TOBAaphl (pabOoThI, YCIYTH).

[IpaBa morpebuTeneii npu oOHApYKEHUH TOBapoB (padoT, YCIyr) HEHAJICKAIIEro KauyecTBa U
BO3HUKHOBEHUH TTOCIIEACTBUN X HEHAJIC)KHOCTH.

Tema 5. ®opMbl 4 c1IOCOOBI 321UTHI MPAB NOTpedUTEIei.

[IpaBo motpebuTtens Ha BBHIOOP (OPMBI 3alIUTHl CBOMX IpaB M 3aKOHHBIX HHTEPECOB Ha
NOTPeOUTENHCKOM PBIHKE TOBapoB (paboT, yciyr).

BuecyneOHbIil  (1ocyeOHBIN) TOPSAAOK YpPEryJIMpOBaHHUS CIOPOB MEXAY IOTpeOuTeNneM u
MIPOAABLIOM (M3TOTOBUTENIEM, UCIIOTTHUTETIEM).

®opma, coaep)KaHUE U TOPSJIOK MPEAbABICHUS MPETEH3UMM NpoAaBlly (M3rOTOBUTEINIO,
ucnoiauteno). OO6s3aHHOCTH MpoJaBla (M3rOTOBUTENS, UCIOJHUTENS) MPHU MOJYYSHUH NPETeH3UH U
OTBETa Ha HEE.

Cynebnas 3amuTa npas norpeduteneil. [logBe10MCTBEHHOCTh CIIOPOB MEKIY MOTPEOUTENISIMU U
MpoJaBUaMu (M3TOTOBUTEISIMHM, UCHOMHUTENAMU). Kpyr nul, MMEmUX NMpaBo MPEABbABIATh HCK U
y4acTBOBaTh B zene. PopMma U coaepKaHue

HCKOBOTO 3asIBJICHUSI.

Tema 6. Cpoxu npeabsiBjieHHs NOTpeduTeIeM TPeOOBAHUI B OTHOLIEHUH
HEJ0CTATKOB TOBapoB (PaldoT, yCJIyr) M MX yI0BJIeTBOPEeHHE MPOAABIOM (M3rOTOBUTEIEM,
HCIOJIHUTEJIEM).

OO0m11e MoJIOKEHHS O CPOKaX MPEIbABICHUS MTOTpeOnTEIeM TpeOOBaHUM B

OTHOIICHUH HEJOCTAaTKOB TOBAPOB (paboT, yciyr).

Cpoku mpenbsBICHUs] TOTpeOuTEIeM TpeOOBaHMIT B OTHOIIEHUU HEIOCTAaTKOB TOBapa (paboThl,
yCIIyTU) U YCTPAHEHUS X MPOJABLOM (M3TOTOBUTENIEM, UCIIOTHUTEIIEM).

Cpoxku, B TeUe€HHE KOTOPHIX MOTPEOUTEIIO 00s3aHBI BOSMECTHTH YOBITKH,



NpUYMHEHHBIE  TIEPEJaHHBIM TOBapoM (pe3yibTaTaMHu paboT, yCIyramMH) HEHaJIeKaIlero
Ka4yecTBa.

[Topsimok u cpoku pacuéra (mepepacuéra) ¢ moTpeOUTENEM B cllydae MPHOOPETEHUH UM TOBapa
HEHAJUIe)KAIIETO KauecTBa.

Tema 7. IlpaBoBbI€e OCHOBBI U NMOPSJA0K 3aMeHbI 1 00MeHAa TOBApPOB.

[Topsiiok ¥ CpoKM 3aMEHbI TOBapa HEHaJUIeXkKalllero KayecTa ( ¢ JOMOJHUTEIbHON NMPOBEPKON U
0e3 Hee). YCIIOBHS M BUJIBI TOBAPOB, IOUICKALIUX 3aMEHE UX HA aHAIOTWYHbIE TOBAapbl. CPOKM 3aMEHBI.
OcHoOBaHMsI M BHJbl TOBapOB, B OTHOUIEHWH KOTOPbIX TpeOOBaHUs HOTpeOUTENns o0 UX 3aMeHe Ha
aHAJIOTUYHBINA TOBAp HE MOJIEKAT YA0BIECTBOPEHUIO.

OO0ume mnonoxeHuss 00 oOMEHE TOBApPOB HAJUIEKAIEr0 KadyecTBa HA aHAJIOTMYHBIE TOBAaphbI.
[lopsaioxk U cpoku OOMEHa HENPOJOBOJILCTBEHHOIO TOBapa HAaJUIEKAIIEero KayecTBa HAa aHAJIOIMYHBIM
ToBap. OCHOBHBIE OCOOEHHOCTH, Kacarolluecs IpaBa MOTpeOuTeNss Ha OOMEH ToBapa HaJyleXKallero
KayecTBna.

[TpaBoBBIE OCHOBAHUS M MOCIEACTBUS HEYIOBIETBOPEHHs TpeOOBaHUs

Tema 8. Oco0eHHOCTH 3a1UTHI NPAB NOTPeduTe el NPH 0KA3aHUM OTAEJIbHbIX BHI0B YCJIYT.

[ToHsiTHE M BUJBI KOMMYHAJIBHBIX YCIIYT, OKa3bIBaeMbIX moTpedutensM. IlpaBa norpedurenei u
00513aHHOCTH MCTIOJIHUTENEH 110 10roBOpY 00 OKa3aHMM KOMMYHAJIbHBIX YCIIYT.

[IpaBa moTpebuTenell Ha MOJNy4YeHHE MEIUIMHCKUX YCIYr OT JIe4eOHO-IPOPHIAKTHIECKUX
YUPEKIECHUN. Y CITOBUSI BO3ME3THOTO M O€3BO3ME3THOTO OKa3aHUsI MEIUIIMHCKUX YCIYT MOTPEOUTEIISM.
IIpaBoBBIE OCIEACTBHS 3a HEHAUIEkKAILlee KaueCTBO OKa3aHHsI MEAMLIMHCKUX YCIYT.

Bunsl TypucTHUYECKMX YCIYT WM TIPaBOBBIE OCHOBaHHMSA WX OKa3zaHHUsS. JloroBop o0 oxa3zaHUH
TYPUCTUYECKHX YCIyI M IpaBa TpeOOBaHUI MOTpeOUTENsl, KOTOpble MOTYT OBITh NPEABSBICHBI K
TypareHTcTBY (Typorneparopy). OTBETCTBEHHOCTh TypareHTCTBa 3a HEHa/AJIeKalllee BhIMOIHEHUE YCIOBUI
JI0TOBOpA.

[IpaBoBBIE OCHOBBI OKa3aHUS TPAHCIIOPTHBIX YCIYT MOTPEOUTEN0. BHIIBI TPAHCTIOPTHBIX YCIYT U
npaBoBas ¢opMma OTpakeHHs IpaB MOTpeduTeNnss U O00A3aHHOCTEH TPAHCIOPTHOW OpraHHU3aluu
(ycnyromarens). OTBETCTBEHHOCTh TPAHCIOPTHOW OpraHM3aiiuu (IMepeBO3UrKa) 3a HEHaJyIexKaIee
BBINOJIHEHUE YCIOBUH JOroBopa 00 OKa3aHUH BUJOB TPAHCIOPTHBIX YCIIYT.

JloroBop Ha TpEeNOCTaBICHHE TOCTHHHYHBIX YCIYT M €ro YCIOBHs. BHIBI OIIaYMBaeMBIX |
HEOIUTAYMBAEMbIX TOCTUHHYHBIX YCIYT, MPEIOCTABISEMbIX MTOTPEOUTENI0. BUIbI TOCTUHUYHBIX YCIIYT 11O
KaTeropusM TOCTHHHI[I B COOTBETCTBHHM ¢ MeXIyHapoaHbIM cTaHmapToM. [IpaBa morpedutens mpu
O0OHapyKEHUH HEIOCTaTKOB OKAa3aHHOW TOCTUHUYHOM YCITyTH.

brrToBbie yenyru u nipaBoBas ¢popMa ux oTpaxkeHusi. O0sS3aHHOCTH OpraHU3allM, OKa3bIBaIoOIIEn
YCIYTH, TPENOCTaBUTh MOTpeduTento MHpopMaluio o0 OKa3bIBaéMbIX BHJaX OBITOBBIX yciyr. [IpaBa
noTpeduTens npu oOHapyKEeHUH HEJJOCTaTKOB OKa3bIBA€MOMN yCITyTH.

Bunasl yenyr cBs3u u npaBoBas ¢opma ux oTpakeHHs. OCHOBHBIE M JONOJHUTENbHbIE YCIYTH
TenedOHHOM CBSA3M, OKa3bIBAEMOM MOTpeOUTEsIM. 3asBIIEHHE U JOTOBOP 00 OKa3aHWH yCIayT TeaedOHHOM
CBS3M C omneparopoM cBsi3u. [IpeTeH3usi kak BHeCYNeOHBIN (MoCymeOHBI) crmoco0 3aluThl MpaB
notpebutens (abOHEHTA) MPU HEHAJICXKAIIEM BBITIOJIHEHHH YCIOBHH JTOTOBOpa 00 OKa3aHWU YCIYyT
TesIe()OHHOM U APYTUX BUJIOB CBS3H.

Tema 9. I'ocynapcTBeHHasi 321U TA NPAB NOTpedUTe el



[ToHsiTHE TOCYIApCTBEHHOM 3alMTHI MpPaB MOTpeOUTENEH U MEpHl, MPEIyCMOTPEHHbIE 3aKOHOM
P® «O 3amure mpaB moTpeOuTEICH».

@denepalibHbIE OPraHbl UCIOJHUTENBHOMN BIACTH, OCYLIECTBIISIOIINE IOCYAAapCTBEHHBIM KOHTPOJIb
Y Ha/130p Ha MOTPEOUTENHCKOM PhIHKE, U UX (YHKIIHH.

OcHOBHBIE 0COOEHHOCTH, Kacarolecs rocy1apCTBEHHOT0 KOHTPOJIS M Ha30pa 3a COOIII0ICHHEM
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB P®, perynupyromux OTHOIICHHUS B OOJIACTH 3alllUThI
paB noTpeduTenei.

OO0s13aHHOCTH HM3TOTOBUTENST (MCIOJHUTENS, MPOJABLA) MO MPEJOCTAaBICHUI0 HH(POpMAIUU
@denepalibHbIM OpraHaM HMCIOJHUTEIbHOM BJIAcTH, YHOJHOMOYEHHBIM Ha IPOBENEHUE TOCKOHTPOJS U
HaJ30pa B 00J1aCTH 3alUTHI IPaB MOTpeduTenei ( UX TeppUTOpUaIbLHBIM OpraHaMm).

Tema 10. OcymecTBiaeHre 3a1HUTHI IPaB NOTpeduTe el OPraHaMu MeCTHOTO
caMoynpaBJieHNsI MyHUIUNAJIbHBIX 00Pa30BaHuUii.

[TomHOMOUYHMS OpPraHOB MECTHOTO CaMOYNpAaBJICHUS B OOJACTH 3allUTHl TpaB M 3aKOHHBIX
MHTEPECOB MOTPEOHUTENCH B MyHUIUITATIBHBIX 00pa30BaHUIX.

Busbl gelicTBuii OpraHOB MECTHOTO CaMOYIPABJICHHUS 10 PeaTH3ali MOJIHOMOYHUI B 00JacTh
3alUThI IpaB MOTPEOUTENEH.

[TomHOMOUYHMS OpPraHOB MECTHOTO CaMOYIPABICHUS MO PE3yJbTaTaM INPOBEPOK U BBISBICHUS
HapyIIECHUS MPaB MOTpedUTeseld Ha MOTPEOUTETLCKOM PBIHKE.

Tema 11. O01mecTBeHHAS 3alIMTA NPAB NOTPeOUTEIEH. .

Buapl o0miecTBeHHBIX OOBEIMHEHMH MOTpeOuTENe M IMpaBOBbIE OCHOBAaHMS MX CO3JaHMS U
NesITeNIbHOCTH B cepe npaB noTpeduTesei.

[TpaBomMOuMs OOIIECTBEHHBIX OOBEIMHEHUH MOTpeduTeneil B cooTBeTCTBUM ¢ 3akoHOM P® «O
3alUTe IIpaB MOTpeOUTENe» M JAPYrMMHU MPaBOBBIMU aKTaMH, PETYJIHPYIOIIMMU OTHOILIEHUS B
MOTPeOUTENHCKOI cdepe.

Ponrp um wmecro MexnyHapoaHbIX —OOLIECTBEHHBIX OOBEAMHEHHUH moOTpeOuTeneid Ha
noTpedbuTensckoM peiHke Poccuiickoit denepanuu

Tema 12. 3auér .

Bonpocs! /U1 MOArOTOBKH K 3a4€Ty

1. OcHOBHBIE TTpaBa MOTpedUTENEN U UX UCTOYHHUKH.

2. CtaHOBNIEHUE 3aKOHOJIATENBCTBA O 3alllUTE MpaB MOTpeOuTeNe B MEXIyHAPOIHOMN cucTeMe
npaBa u B Poccuiickoit denepanuu.

3. 3akoH P® «O 3amute npaB noTpedUTENEi», €ro CTPYKTYpa U ColepKaHue.

4. dopma u coaepkaHue UHPOpPMALMU O TpoOJABIE (M3TOTOBUTEIE, HCIOIHUTENE),
MIPeI0CTaBIIIEMOI MOTPeOUTENIO.

5. ®opma u coneprxkanue HHGopMaluu o ToBapax (padore, yciyre).

6. Bunel rpaxaaHCKO-IIPAaBOBBIX JOTOBOPOB, OTHOLIEHHS CTOPOH KOTOPBIX PETyIUPYIOTCS
3akoHoM P® «O 3amute nmpas noTpeOuTenei.

7. Buapl OTHOIIEHUH C y49acTHEM IOTpeOuTeneld, KOTopble He peryaupytorcs 3akoHoMm PD «O
3alIUTe TMpaB NOTPEOUTECH.

8. Kakue 1omnosHUTENbHBIE CBEAECHUS NOJDKHA COAepKaTh MHPOpPMALUSA O MPOAOBOJIBCTBEHHBIX
ToBapax?

9. Kakue IONMONHUTENbHBIE CBEAEHUS OJKHA COJEpXkaTh HMH(GOpMAIMs O JEKapCTBEHHBIX
npenaparax?

10. TlomsTHE TrapaHTUHHOTO CpPOKa, CPOKOB CIYKObI, TOJNHOCTH; KEM W Ha 4YTO OHH
YCTaHaBIIMBAIOTCA.



11. [Nonarue 6e3onacHOCTH TOBapa (paboThl, yCIyru); YeM OHa o0ecTieynBaeTcs?

12. Hegoctatok ToBapa (paboThl, yCIYTH); IOHATHE U €0 KPUTEPHUHU.

13. CyiecTBeHHBIH HEAOCTATOK TOBapa (paboThl, YCIYIH); OHIATHE U IPU3HAKU

14. Kakumu MepamMu 00ecIieunBaeTCs MPOCBEIICHNUE B 00JIACTH 3aIMTHI IIpaB MOTPEeOUTEICH?

15.Kakumu  opraHu3alilmOHHBIMA dopmamu peanmusyercst cucTteMa WHGPOPMHUPOBAHUS U
MpOoCBeLIeHHs MoTpeduTenel 00 uX rmpaBax U Ha YTO OHH HAIlPaBJICHbI?

16. Uro momkHa coaepkaTh wHPOpMamms O ToBapax (paborax, yciuyrax) B 00s3aTeITbHOM
nopsiake?

17. TpeboBanus, MpenbsIBIIeMble K U3TOTOBUTEISIM M TPOJABLAM IPH MPOJaKe TOBAPOB II0
oOpasmam.

18. TpeboBanust, MpeabABIIEMbIEC K MIPOAABIIAM IIPH MPOJIAXKE TOBAPOB MTOCPEICTBOM PO3HUYHOM
TOPTOBIIH.

19. IlpaBa notpedbuteneil npu npoaake UM TOBapOB HEHAJIEKAILETO KayeCcTBa.

20. Cpoku U MOPSAOK YCTPaHEHUS HEJOCTAaTKOB TOBAapoB (paboT, yciyr) mo TpeOOBaHUIO
noTpeOuTesI.

21. 3ameHa 1 0OMEH TOBapOB; MMOHATHE, OCHOBAHUS U CPOKHU.

22. «JIuCTaHIIMOHHBII» CIOCO0 MPOAAXKH TOBAPOB: MOHSATHE M BHJIBI IPABOMOYHIA MMOTPEOUTEIS
IO JIOTOBOPY € MPOJABIIOM.

23. OcobeHHOCTH MPOAAKH TEKCTUIBHBIX, TPUKOTAXKHBIX, IMBEHHBIX U MEXOBBIX TOBapoB. Kakum
MIPaBOBBIM aKTOM OHH PETryIHPYIOTCS?

24. IlpaBa notpedbureneil npu npoaake UM MpoI0BOJILCTBEHHBIX TOBAPOB.

25. KakoBbI MOCIENCTBUS IPOCPOUYKH BBINOIHEHUS TpeOOBaHUM MOTpeOuTens?

26. IlpaBa notpedbureneil npu npoaaxke UM napproMepHO-KOCMETHIECKHX TOBAPOB.

27. Coneprxkanue nHGOpMaIMu Ipy MPOJake TOBAPOB OBITOBON XUMUHU.

28. OcOOEHHOCTH TPOAAXH HSK3EMIUISIPOB ayJMOBH3yalIbHBIX MPOHM3BEICHUN W (OHOTpPAMM H
BUJIbI IOTIOJTHUTENIEHOW HH(POPMALIUU TIPH STOM.

29. OcoOGeHHOCTH TPOAAKU HEMPOI0BOJILCTBEHHBIX TOBAPOB, OBIBIIKMX B YIIOTPEOJICHUU.

30. IlpaBa moTpebuTens NpH HAPYIIEHUH HCIIOJIHUTENIEM CpPOKOB BBINOJIHEHUS pPAadOT WM
OKa3aHus yCIyr MpU UX HEHaJUIekKallleM KauyecTBe.

31. Bugsl Heycroiiku. B kakoM pa3mepe 1 MOpsiIKe OHM B3BICKMBAIOTCS 3a HapyllleHHEe CPOKOB
BBITIOJTHEHUS pa0OT U OKa3aHUs yCiIyr?

32. Yro u B Kakue CpPOKM BIIpaBe TpeOOBaTh MOTpeOHUTENb MpHU OOHAPYKEHHHM HEIOCTATKOB
BBITIOJTHEHHOW PabOTHI WIIM OKa3aHHOM yciayru?

33. OcobeHHOCTH 3alUThl IPaB MOTpeOUTENeH NPH OKa3aHUM IJIATHBIX 00pa30BaTENbHbBIX YCIYT
(mo uHpopMaIuu, CoAepKAHHUIO TI0TOBOPA U B Cllyuyae 0OHApYKEHHsI HEJOCTATKOB).

34. OcoOGeHHOCTH 3alUTHI TPaB MOTpeOuTENei MPH OKa3aHUH YCIYyT MTOYTOBOM CBSI3H.

35. 3amuTa mpaB MOTpeOUTENCH MpHU TPEAOCTAaBICHUM TOCTHHHYHBIX YCIyr B Poccuiickoi
denepanuu.

36. 3amura npaB noTpeduTeNnel Npu OKa3aHUU TYPUCTHUECKHUX YCIYT.

37. OcoOeHHOCTH 3aIIMTHlI MpaB MOTPEOHUTENECH MPH YYaCTHH MX B JIOTOBOPHBIX OTHOIIEHHSX
OBITOBOTO MTPOKAaTa M OBITOBOTO TMOJIPsIIA.

38. OcobeHHOCTH 3alIUTHl MpaB MOTpeOUTENel NMPU OKa3aHUM UM SKHWIMIIHO-KOMMYHAJIbHBIX
YCIIYT.

39. 3ammra npaB noTpeOUTENeH MpHU OKa3aHUM yCIYT aBTOMIOOUTENSIM B CIIydasx:

- 0OHapy KeHUsl HeHaJIeKAIIero KauecTBa AIEMEHTOB IIPU MOKYIKE aBTOMOOWJIS;

- OTKa3a CTaHIIMU TEXHUYECKOro 00CTy)KMBAaHUS IPUHATh aBTOMOOUJIb B TApAaHTUWHBIA PEMOHT;

- OTKa3a CTPaxOBOW KOMITAaHWH BBHIMIAYMBATH CTPAXOBOE BO3MEIIEHUS JUI B3BICKAaHUS JTOU
CYMMBI C BAHOBHHUKA JIOPO’KHO-TPAHCIIOPTHOTO MPOUCILIECTBHSL.

40. ®opMmpbl 3aIUTHI IPaB MOTPEOUTENICH U BUIBI TPEOOBAHUH, TTPEABIBISIEMBIC TIOTPEOUTETIEM.

41. Tlopsaok ¥ 0COOCHHOCTH BHECYACOHOU (I0CyAe0HOI) 3alUThI IPaB MOTPEeOUTENEH.

42. OcobeHHOCTH CyACcOHOMN 3aIUTHI TPAB OTPEOUTEIICH.

43. Yro mpemycMaTpUBaEeT rocy1apCTBEHHBIN KOHTPOJIb B O0JIACTH 3alUTHI IPaB MOTpeduTenei?

44. Kakwue (enepanbHbie OpraHbl WCIIOTHUTEIBHONW BJIACTH MPEUMYIIECTBEHHO OCYIIECTBISIOT
rOCYJapCTBEHHBIN KOHTPOJIb M HAJ30p HAa NOTPEOUTEIHCKOM PBIHKE U B COOTBETCTBHH C



KaKUMU MPABOBBIMU aKTaMHU.

45. KakuM mpaBOBBIM aKTOM OIPEICIICHBl TMOJHOMOYMS (eAepaabHON CIy>KOBI TI0O HaJI30py B
cepe 3amuTHl MpaB MmoTpeOuTenedl W Onaromosyyusi 4YeloBeKa M €€ IMpaBa IO peaju3allyd 3TUX
MTOJITHOMOYHH.

46. Ha npumepe MecT CBOEro MOCTOSHHOIO IPOKUBAHUS M3JI0KUTE Y3aKOHEHHBIE ITPABOMOYHUS
Ooprana rocyJapCcTBEHHOTO yIpaiieHus: cyobekTa Poccuiickoit @enepanyu (MECTHOTO CaMOYITPABICHHUS)
B MTOTPEOUTENHCKOH cdepe.

47. IlpaBoMOYHMSl OpPraHOB MECTHOT'O CAMOYIpPABIEHUS B O0JACTH 3alUTHI IPaB MOTpeOUTENEH.
Kakumu npaBamu OHU OTIPEICTICHBI.

48. Kakue opranuzanuu (0ObEIWHEHHUS) OCYIIECTBISIOT OOIIECTBEHHYIO 3allUTy IpaB
noTpeduTeNeil ¥ B COOTBETCTBUU C KAKMMHU ITPABOBBIMU aKTaMHU.

49. TlpaBa oOIIECTBEHHBIX OOBEAMHEHHUI MOTPEOUTENICH TPH OCYIIECTBICHUH CBOUX YCTaBHBIX
1[eJIel B MOTPEOUTENLCKOM cdepe.

50. CopnepkaHue HPETEH3UH K PYKOBOJUTENIO TOPrOBOrO MPEANPHUSATHS O 3aMEHE ToBapa, B
KOTOPOM TPOSIBUINCH CYIIECTBEHHBIE HEIOCTATKH BO BpEMs TapaHTHHHOTO CpoOKa, 0e3 orpenereHus
rapaHTUITHOTO CPOKa CITYXKOBbI.

51. Copepxanmne IIpereH3unm K pPYKOBOIUTENIO TOPrOBOTO TPEANPHITHS OO0 YMEHBIICHHU
MOKYITHOM II€HBI ¥ BBIIJIATE HEYCTONKU MIPH BBISIBICHUH HEJOCTATKOB KYIJIEHHOM MOTpeOUTeNeM BellH

ILnanml CEMUHAPCKUX 3aHATHIl

Tema 1. CTtaHoB/JeHHE 3aKOHOJATEeJIbCTBA O 3alIMTe NpaB morpeduTeneii.. CTaHoBieHuE
3aKOHOAATENHCTBA O 3aIUTE MPaB MOTPEOUTENECH. .

Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHI:

CraHoBIIEHHE 3aKOHOIATEIHCTBA O 3AIIUTE MPaB MOTPEOUTEIICH.

1. CraHoBIJIeHUE 3aKOHOATENbCTBA O 3aLIUTE NPaB NOTPEOUTENEH.

2. 3axoH P® «3amuTa rnpaB noTpeOUTENEH», €r0 COCTAaBHBIE YaCTH U MX KpaTKasi XapaKTEPUCTHKA.

3. IlepeueHb HOPMATHBHBIX INPABOBBIX AKTOB B CHUCTEME JEHCTBYIOLIErO 3aKOHOJATENIBCTBA O
3aiuTe mpas norpedureneil. Kakue aneMeHThl OTHOLIEHUI OHU PETYIUPYIOT B pacCMaTpUBaeMO TEME.

Tema 2. Cucrema [AeiiCTBYIOLIEr0 3aKOHOAATEJbLCTBA O 3alUTe INpaB NoTpeduTesneil u
NPaBUJI, ONpEACISIONUX NPABOOTHOLICHHSI YYACTHHKOB B NOTpednTeabckoil cdepe.. Cucrema
JEUCTBYIOIIETO 3aKOHOAATENbCTBA O 3alllUTe MpaB NOTPeOUTENe M MpaBWil, ONPEACIISIONINX
MIPAaBOOTHOIICHHS YH4aCTHUKOB B TOTPEOUTENLCKOM cepe..

Bpewms - 1 gac.

OCHOBHBIE BOIIPOCHI:

Cucrema JEWCTBYIONIETO 3aKOHOJATENbCTBA O 3allUTE€ IMpaB MOTpeOuTeNed U IpaBui,
OTpeIeIAIONINX TPAaBOOTHOILIEHHS yHACTHUKOB B IOTPEOUTENBCKOI cdepe.

1. 3akonbl P® u uHbIE NMpaBOBbIE aKThl, PETYIUPYIONINE OTHOIICHHUS JHIl B chepe 3aluThl paB
notpeduTenei.

2. OyHKUMHU OTPACIEBOr0 3aKOHOAATEIbCTBA B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEH.

3. Ponp u MecTo MexaIyHapOIHBIX IPABOBBIX aKTOB M JOTOBOPOB B CHUCTEME JEHCTBYIOLIErO
IpakJaHCKOI'0 3aKOHO/IaTeNILCTBA O 3aILUTE IIPaB IOTPEOUTENEH.

4. IlpaBoBble akThl, n31aBaeMble [IpaButenscTBoM Poccuiickoit denepannu B chepe 3anuThl IpaB
nmoTpeduTenei u uX MPaBOBOM CTATYC.

Tema 3. IlpaBa norpeduTeieil Ha NpocBelieHne M MHGoOpManuI0 00 U3roToBHUTEIE (IPOAABIE,
HCIIOJIHUTEJIE) M 0 TOBapax (padorax, yciayrax).

. IlpaBa morpeOuteneii Ha mpocBelmieHHE M HHPOpPMALUIO 00 U3roToBUTENE (TPOJABIIE,
WCIIOTHUTEJIE) M O TOBapax (paboTtax, yciayrax).



Bpewms - 1 gac.

OCHOBHBIE BOIIPOCHI:

1. Conepxanue mpaBa mnoTpeduTeNneil Ha MNpOCBElIeHHE W MHGOPMUPOBAHUE: IMPABOBBIE U
OpraHu3aOHHbIE (HOPMBI.

2. IlpaBa morpebuTeneir Ha MHPOPMALMIO 00 WM3TOTOBUTENE (MCIOJHUTENE, MPOJABIIC): BHIIBI
nH(OpPMAIINY U €€ pa3MeIleHHE.

3. Uudopmanus o ToBapax (paboTax, yciyrax): cojiep)kaHne HH(POPMAllUM MU CIOCOOBI ee
JIOBEJICHUS B BUJAX TPOIAK.

4. TlpaBa motpebuteneit Ha nHPOPMAIHIO 00 U3roTOBHUTEINE (MCIOJHUTENE, MPOAABIIE), O TOBApE
(pabore, yciyre), n3nokeHHble B 3akoHax U B [IpaBuiax nmpoaxu OTAENIbHBIX BUIOB TOBAPOB.

5. Coxeprkanue npaB MoTpeOUTEseH Ha Ka4eCTBO TOBAPOB (PadoT, yCiIyr).

6. [IpaBo moTpeduTens Ha 6€30MacHOCTh TOBapa (PadOoTHI, YCIYTH): MOHSATHE 0€30MAaCHOCTH U YeM
OHa 00ecreurnBaeTcsl.

Tema 4. IlpaBa nmoTpeOuTesieli HA Ha/JIeKAIEe KAYeCTBO U 0e30I1aCHOCTH TOBapoB (paodor,
YCJIyT) A5l 5KU3HM, 310POBbSI 1 UMYIIIECTBA NOTPeOuTE €.

. IIpaBa moTpebuTeneld Ha HaaJeKallee Ka4ecTBO M OE30MacCHOCTh TOBApPOB (paboT, yciyr) i
KHU3HU, 3/10pOBbS U UMYILECTBA IOTpEOUTENEH.

Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHI:

1. ITonsiTe 1 MpU3HAKK KauyecTBa U 0€30MMaCHOCTH TOBAPOB (paboT, yciyr).

2. I'paxk1aHCKO€ 3aKOHOJATENBCTBO O CIIOCO0AaX U CpeIcTBax odecreueHus: 0€30MacHOCTH TOBAPOB
(paboT, yciyr) asist 5KM3HU, 3J0POBBS M UMYIIIECTBA TOTPEOUTEINEH.

3. IlpaBa 1 00SA3aHHOCTH HM3TOTOBUTENs (MCIIOITHUTENS, MPOJABIAa) B O0JIACTH YCTAHOBIICHUS
TapaHTUIHBIX CPOKOB, CPOKOB CITY>KOBI U CPOKOB TOJTHOCTH Ha TOBaphI (paboThI, yCIYTH).

4. [IpaBa motpebuteneil mpu oOHapYKEHUH TOBapOB (paboT, yCciayr) HEHAAIEKAIEro KauecTBa 1
BO3HUKHOBEHHH ITOCIIC/ICTBUIN X HEHAJICKHOCTH.

Tema 5. ®opMbI 4 c1IOCOOBI 321UTHI PAB NOTpedUTEIel.
. @OpMBI B CLIOCOOBI 3aIIUTHI TIPAaB OTPEOUTEEH.
Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHL:
@DopMBI ¥ CIOCOOBI 3aIIUTHI TIPAB TOTPEOUTENEH.

1. IIpaBo morpeOuTenst Ha BbIOOp (POpPMBI 3alIUTHI CBOMX MpPaB U 3aKOHHBIX HHTEPECOB Ha
NOTPeOUTENHECKOM PhIHKE TOBApOB (paboT, yCiyr).

2. BuecyneOHbIN (I0CyAe0HBIN) MOPSIIOK YPETyJIUpOBaHUS CIIOPOB MEXIy MHOTpeOuTeneM u
MIPOAABLIOM (M3TOTOBUTEJIEM, UCIIOTHUTEIIEM).

3. ®opma, coaepkaHHE M TOPSIOK MNPEIbABICHHUS NPETEH3UHM MpoAaBly (M3rOTOBUTEINIO,
ucnoiauTeno). OO043aHHOCTH MPOAaBla (M3TOTOBUTEINS, WCHOIHUTEN) MPU TMONYYECHUH NPETEH3UU U
OTBETa Ha HeE.

4. CyneOnas 3ammra npas notpeduresneid. [101BeJOMCTBEHHOCTD CIIOPOB MEXIY MOTPEOUTENISIMHU
U IpoJaBLAaMM (M3rOTOBUTEISIMH, UCHONHUTENAMHU). Kpyr sun, uMMeomux npaBo NpPeAbsABIATh UCK U
y4acTBOBAaTh B Aeie. Popma u copepKaHue UCKOBOTO 3asBJICHUS.

Tema 6. Cpoxu npeabsiBjieHHs NOTpeOuTEIeM TPeOOBAHUI B OTHOILLICHUH
HE0CTATKOB TOBApPOB (PadoT, YCJIYr) U X YI0BJIEeTBOPEHUE MPOAABLOM (M3roOTOBHUTEIEM,



HCIIOJTHUTEJIEM).
. Cpoku npeabsaBiIeHus TOTpeOuTeNneM TpeOOBaHUI B OTHOILICHHH HEIOCTaTKOB TOBApoB (pabor,
YCIIYT) U UX YIOBJIETBOPEHHE MIPOJABIIOM (M3TOTOBHUTENIEM, HCIIOTHUTEIIEM).

Bpewms - 1 gac.
OCHOBHBIE BOIIPOCHL:

1. OOue TOJOXKEHHUS O CPOKax TMPEIbSIBICHUS TOTpeOHTENeM TpeOOBaHUH B OTHOIICHUH
HEJ0CTaTKOB TOBapoOB (paboT, yciyr).

2. Cpoku npeIbsiBIICHHs TOTpeOuTeNIeM TpeOOBaHHU B OTHOIIICHUH HEIOCTATKOB TOBapa (padoThl,
YCIIYTH) U YCTPaHEHUS UX MPOJABLOM (MU3TOTOBUTEIEM, UCTIOJTHUTEIIEM).

3. Cpoku, B TeUeHHE KOTOPBHIX MOTPEOUTENIO O0sI3aHBI BO3MECTHTHh YOBITKH, MPUYUHEHHBIC
nepeaHHbIM TOBApOM (pe3yabTaTaMu padoT, yCIyraMu) HeHa/IJIe)KaIlero KauyecTa.

4. Tlopsinok u cpoku pacuéra (mepepacuéra) ¢ MOTpeOUTENIEM B Cilydae TPUOOPETEHUH UM TOBapa
HEHaJUIeKAIIETO KayeCTBa.

Tema 7. HpaBOBble OCHOBBI 1 MOPATOK 3aMEHbI U o0MeHa TOBapoB.

. HpaBOBHe OCHOBBI U IMOPAAOK 3aMCHBI U obMeHa TOBApPOB.

Bpewms - 1 gac.
OCHOBHBIE BOIIPOCHL:

1. ITopsimok U CPOKH 3aMEHBI TOBapa HEHaAJIeXKaIllero kayecTna ( ¢ JOMOIHUTENLHOM MTPOBEPKOH U
0e3 Hee).

2. YcnoBus U BUIBI TOBApOB, MOAJIEKAITNX 3aMEHE UX HA aHATOTHYHBIE TOBAPHI.

3. Cpoku 3aMeHBI.

4. OcHOBaHMsI ¥ BUJIbI TOBAPOB, B OTHOIIIEHUU KOTOPBIX TPeOOBaHUS OTpeOUTENs 00 X 3aMEeHe Ha
AQHAJIOTUYHBINA TOBApP HE MOJIJICKAT YIAOBIECTBOPEHHUIO.

5. O06m1ue monosxeHus: 00 0OMeHe TOBapOB HAJJISKAIIETO Ka4yeCTBa HA aHATIOTHYHbIE TOBAPHI.

6. Iopsmok m cpoku oOMEHa HENPOJOBOJLCTBEHHOTO TOBapa HAJICKAIIEro KadecTBa Ha
aHAJIOTUYHBINA TOBAp.

7. OcHOBHBIE OCOOCHHOCTH, KAacaroIIMecs MpaBa MOTpeOuTens Ha OOMEH ToBapa HaJIeKaIlero
KauyecTna.

8. IIpaBoBBIC OCHOBAHUS M TIOCIIC/ICTBUSI HEYIOBIETBOPEHHUS TPEOOBAHUS MOTPEOUTENEH Ha OOMEH
TOBapOB HAJISKAIIETO Ka4yeCcTBa HA aHAJIOTHYHBII TOBap.

Tema 9. 'ocynapcTBeHHasi 3alIMTAa IPaB NOTpeduTe el

. I'ocynapcTBenHas 3anura npaB noTpeOuTesne.
B

Bpewms - 1 gac.

OCHOBHBIE BOIIPOCHI:

1. TTonsiTHe TOCYIAapCTBEHHOM 3aIUTHI MPAB MOTPEOUTENICH U MEPHI, MPEyCMOTPEHHBIE 3aKOHOM
P® «O 3amuTe npaB noTpedutTenein».

2. @epepanbHble OpraHbl HUCIOJHUTEIBHONW BIIACTHU, OCYIIECTBIISIIOLIUME TOCYJApPCTBEHHBIN
KOHTPOJIb U HaJ30p Ha MOTPEOUTEIHCKOM PBIHKE, U UX (PYHKIIHH.

6. OcHOBHBIE OCOOEHHOCTH, Kacarolluecs TIOCyJapCTBEHHOIO KOHTPOJsl M Haja3opa 3a
COOJII0/ICHHEM 3aKOHOB M MHBIX HOPMATHUBHBIX MIPABOBBIX aKTOB PD, perynmupyromux OTHOIEHHS B



00JIaCTH 3aIUTHI TPaB MOTPEOUTENEH.

7. OOS3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MPOJaBIa) MO MPEIOCTABICHUIO HHGOPMAIMI
denepanbHbBIM OpraHaM HMCIIOJHUTENBHON BIACTH, YIIOJHOMOYEHHBIM Ha IPOBEICHHWE TOCKOHTPOJS U
Ha/130pa B 00J1aCTH 3alIUTHI IPaB MOTpeOUTEINeH (MX TEPPUTOPHUATHHBIM OpTaHaMm).

Tema 10. OcymecrBiieHHMe 3al0MTHI MPaB MOTpedOMTeeil OpPraHaMm MeCTHOIO
caMOynpaBJieHHs] MyHHIIMIIAJbHBIX 00Pa30BaHMIA.

. OcymecTienye 3amuThl MpaB MOTpeOUTENeH oOpraHamMM MECTHOIO CaMOYIpPaBJIEHHUS
MYHHMIMIIAJIBHBIX 00pa30BaHUM.

Bpewms - 1 yac.
OcCHOBHBIE BOIIPOCHI:

1. IlonHOMOUYHMS OpraHOB MECTHOTO CaMOYINpaBJIEHUS B OOJACTH 3aIIMUTHI IPaB U 3aKOHHBIX
HMHTEPECOB NOTpedUTeNEN B MyHHIIMIIATbHBIX 00pa30BAHUSAX.

2. Bunpl gelicTBUII OpraHOB MECTHOTO CaMOYIIPABIICHUS 10 PEeaTH3ally MOJHOMOYHN B 0071aCTH
3alUThI IPaB IOTpeduTeeH.

3. IlomHOMOYMSI OPraHOB MECTHOI'O CaMOYIPAaBJIEHMSI 110 pe3ysbTaTaM IPOBEPOK U BBISIBICHUS
HapyleH!s IpaB oTpeduTeel Ha OTPEOUTELCKOM PhIHKE.



6. IEPEYEHb YYEBHO-METOJIUYECKOI'O OGECIHEYEHUA JJI51
CAMOCTOSTEJBHON PABOTHI OBYUYAIOIIUXCS IO JUCIHUILIUHE

6.1.1. OCHOBHBIEC KaTeropuy y4eOHON NUCIUTLIIMHBI IJIsi CAMOCTOSITETLHOTO HU3yYCHHUS:

AKIIeNT — 3TO TMOJIHBII U G€30rOBOPOYHBIN OTBET JUIA, KOTOPOMY ajpecoBaHa odepTa, 0 e
MPUHITHHA

bankoBckuil BKJIaa (AEMO3UT) — JOTOBOP, MO KOTOPOMY OJHA CTOpoHa (0aHK), MpUHSBIIAs
IIOCTYIHUBIIYIO OT APYroil CTOPOHBI (BKJIaJUHUKA) UM OCTYIUBIIYIO JUIsl HEE AEHEKHYIO CyMMY (BKJIAL),
00s13yeTcsi BO3BPaTUTh CyMMY BKJaJla W BBIIUIATUTh MPOLEHTHl HAa HEE Ha YCJIOBUAX U B MOPAIKE,
IIPEYCMOTPEHHBIX IOTOBOPOM.

['paxkancko-npaBoBasi OTBETCTBEHHOCTh — 93TO (opMa TOCYAapCTBEHHOTO MPUHYKIACHHUS,
COCTOSIIIass BO B3BICKAHMM CYAOM C IIPaBOHApPYUIUTENsS B I0Jb3y IMOTEPIEBILIErO0 HMYILECTBEHHBIX
CaHKIUH, MepeNaraliiuXx Ha [PaBOHAPYUIUTENs HEBBITOJHbIE HMMYIIECTBEHHbIC IOCIEACTBUS €ro
MOBEJICHHSI U HANPaBJIEHHBIX HA BOCCTAHOBJICHUE HAPYIIEHHOW UMYIIECTBEHHON C(ephl HOTEPIEBIIETO

JloroBop - 3TO corjamieHue ABYX HJIM HECKOJIbKHX JHI 00 YCTaHOBJICHHH, W3MEHEHUU WU
MPEKpaIIEeHUH TPAXKIAHCKUX MIPaB U 00s13aHHOCTEH.

3amaToK - 9TO JCHEXKHas CyMMa, BblJaBaeMmas OJHOW M3 JIOTOBApHUBAIOIIMXCS CTOPOH B CYET
MPUYUTAIOLMXCA € He€ MO JOroBOpY IUIaTeXed ApYyrol CTOpOHE, B JI0KA3aTEIbCTBO 3aKIHOUYEHHUS
JIOTOBOpA U B 00€CIIeYeHHE €ro UCTIOTHEHUS

Kymns-npogaka — 10oroBop, B CHIIy KOTOPOTO OJlHA CTOpOHa (TponaBel]) o0s3yercs nepenarb
Belllb (TOBap) B COOCTBEHHOCTh APYTrOl CTOpOHE (TMOKYIATEeN0), a TMOKYMaTe)lb 00sS3yeTCsl IPUHATH 3TOT
TOBAap U YIJIATUTH 32 HETO OINPEICIICHHYIO ICHEKHYIO CYMMY (ILIEHY).

Heycroiika - 3T0 onpeznenéHHas 3aKOHOM UM JIOTOBOPOM JIEHEXKHAs CyMMa, KOTOPYIO TOJIKHUK
00513aH YIUIaTUTh KPEAUTOPY B CIIydae HEUCIIOIHEHUS WIIM HEHAJIE)KAIIIETO UCTIOHEHUS 00513aTeTbCTBA

MopanbHblit Bpell - 3T0 (pU3nvecKre U HPaBCTBEHHbIE CTPAJAHUS

[Tonpsim — AoroBop, B CUIIly KOTOPOIO OJHA CTOpOHa (TOAPSIIYMK) OOSI3yeTcsl BBIIOJIHUTH IO
3aJJaHUI0 JIPYroil CTOPOHBI (3aKa3zyMKa) ONpeNeleHHYI0 padoTy M cIaTh €€ pe3yiabTaT 3aKa3uuky, a
3aKa34yuK 00s3yeTcs MPUHATH Pe3yabTaT pabOThl U OIJIATUTH €TO.

Po3zHnyHas Kymisg-nmpojaxka — JOTOBOpP, B CHIY KOTOPOrO IPOJABEL], OCYLIECTBIISIOIINAN
MpEeNNPUHUMATENIbCKYIO JEATEIbHOCTh IO TMpOJaXKe TOBAapOB B PO3HMILY, O00s3yeTcs Iepenarb
MOKYNaTeal ToBap, MpPeAHA3HAYEHHBIM M8 JMYHOTO, CEMEWHOro, JOMAIIHero WM HHOTO
HCIIOJIb30BaHUs, HE CBSI3aHHOTO C MPEIIPUHUMATEIBCKON IeATENbHOCTBIO.

O0s3aTenbCTBO- 3TO MPABOOTHOLICHHE B CHIJIy KOTOPOrO OJHO JIMLO (JIOJDKHHMK) OO0s3aHO
COBEPUINTH B MOJIb3Y APYIroro Juia (Kpeauropa) OnpeaeseHHOe IeHCTBUE, KaK-TO: MepeaaTh NMYIIECTBO,
BBINOJIHUTh PabOTy, YMIATUTh JEHbIM M T.I., JUOO BO3/AEpKaTbCs OT OIpPEACIIEHHOrO JeHCcTBUS, a
KpEAUTOP UMEET IIPAaBO TPEeOOBATH OT JOJIKHUKA UCTIOJTHEHUSI €r0 00sI3aHHOCTH.

Odepra - 3TO agpecoBaHHOE OAHOMY WIM HECKOJIBKUM KOHKPETHBIM JIMIIAM MpPEUIOKEHUE,
KOTOpPO€ J0CTAaTOYHO OMPENENIEHHO M BBIPAXKAeT HaMEpEHHUE JIUIA, CAETIaBIIero MpeIoKeHHe, CUUTaTh
ceOs1 3aKIII0UMBIINM JJIOTOBOP C aJpecaToM, KOTOPHIM Oy/IeT MPUHSATO NMPEATIOKEHUE.

[TpaBo cOOCTBEHHOCTH — 3TO MPABO BIIAJICHMUSI, [T0JIb30BAHUS U PACTIOPSKEHUS BEUIbIO.

[TyGnuyHbIl  OTOBOP — 3TO JOTOBOpP, 3aKIIOYEHHBIA KOMMEpYECKOH opraHuzanued Hu
YCTaHABIIMBAIOINK €€ 00s13aHHOCTH MO MpPOAa)Ke TOBAPOB, BBHIMOJIHEHHIO pabOT WM OKa3aHUIO YCIYT,
KOTOpBIE TaKasl OpraHu3alus 10 XapaKTepy CBOEW NEeSATEIbHOCTH JIOJKHA OCYIIECTBIATH B OTHOLICHUU
Ka)XJI0T0, KTO K Heil 00paTuThCs (pO3HUYHAS TOPTOBIIS, MPOKAT M T.I1.).

Crioco6b1 obecrieueHust UCTIOJIHEHHs 00s13aTeIbCTB — 3TO CIIEHUAIbHBIE MEpbl HMYIIECTBEHHOTO
XapakTepa, CTUMYJIUPYIOLUIME HaJUIeKallee HCIOJHEHHUE O00s3aTeNbCTB  JODKHUKAMH — MYyTEM
YCTAQHOBJICHHS JIOTIOJTHUTEIbHBIX TAPAHTUH YAOBIETBOPEHUS TpeOOBaHUN KPEeIUTOPA.

VYObITKM - pacxojbl, KOTOpPbIE JHIO, Yb€ MPaBO HAPYIIEHO, MPOU3BENO WM JOJKHO OyAer
MIPOU3BECTH JJISI BOCCTAHOBJICHHMsS HApYIIEHHOTO IpaBa, yTpaTa MM MOBPEKICHHE €ro HMMYILECTBa
(peanpHBIN yHIep0), a TaK)Ke HEMOJIYYCHHBIC JOXOJbI, KOTOPBIE 3TO JIUIIO MOJYYHJIO ObI TTPH OOBIYHBIX
YCIOBHAX TPAXKAAHCKOT0 000poTa, ey Obl €ro MpaBo He ObLIO HapyIIeHO (YIIyIIeHHas BBIT0/1a).

XpaHeHue — JOTOBOp, MO KOTOPOMY OJIHA CTOpPOHa (XpaHUTENb) OO0S3YETCS XPaHUTH BEIllb,
IepEeIaHHYIO €l JPYroil CTOPOHOH (ITOKJIaKeaTesIeM), U BO3BPAaTUTh 3TY BEILlb B COXPAHHOCTH.

6.1.2. 3aganus A1 TOBTOPEHHMS M YTITYOJICHHS IPUOOPETAEMBbIX 3HAHUM.



Kon pesynbrara
00vyuYeHust

3amanus

[1K-4-31

JlaTh  XapaKTepUCTHKy 3aKOHOJATeNbCTBA B cdepe 3amuThl  TpaB
HoTpeouTeIEi

I1K-4-31

OxapakTepn30oBaTh aKTyaJdbHble IPOOJIEMBI 3alllUTHI MpaB MOTpeOuTesnei B

11K-4-32

Ha3zBaTh c11oco0bl 321U Thl IPaB NOTPEOUTEISIMH

I1K-4-32

HazBatb cpoku ucrionHeHus: TpeboBaHul MOTpeOUTENeil Mpu HAPYILIEHUU UX
1paB

I1K-4-33

[Tpoananu3upoBath CyqeOHYIO MPAKTUKY U BBISIBUTH TUIMMYHBIC HAPYIICHUS
paB NoTpeOuTeIeH

I1K-4-33

3amanue

IIponasenr meGenpHOTO canona «YHOT» Buxpos o0si3ancs nepenath
nokynatenpbHuIle KpbputoBoit crianbHbIA MeOeabHBIN rapHuUTyp «Tbl UM S»
Oernoro 1Bera st 00yCTPOICTBA €e ClIAJIbHA B HOBOM KBapTHPE.
1. Kakoii moroBop 3akiirouniii Mexay coOoi mpojaBen; MeOeIbHOTO cajloHa
«Y1o1» Buxpos u Kpsuiosa?
2. KTo BRICTVIIAET B KaYECTBE MDOJIARIIA M IOKVIIATEIS B IAHHOM civyae?

T1K-4-34

3amanue 2

B wMarasuHax mOSBHJIOCH OOJBIIOE KOJIMYECTBO pPa3sHOOOpa3HOM
UMITOPTHOM BOJIBI, HO Ha PYCCKOM SI3bIKE HE yKa3aHO, JUIA KaKuX IeJei dTa
BOJIa IPUMECHSICTCS.
1. IIpaBoMepHBI 11 IeHCTBUSA IpoaaBLoOB? OOOCHVIATE OTBET.

TK-4-34

3aganue 3

30 HosOpss 2006 r. B dupme «Camcynr» I1.C. VMBanoB Kymwr
MMIOPTHYIO MOCYJIOMOEUYHYI0 MamuHy «Apucro-490». B sauBape 2007 r.
Mammna Bbma u3 ctpos u II.C. VBaHOB chmanm ee B MarasuH Ha
rapaHTHiiHoe 00CTyXKHUBaHUE TOJI PACIHCKY, HO MPOILIO MOJT0a, MAIUHY
HE BEPHYJIU.
1. Hapymensl 11 mara3uHoM mnonoxkeHus 3akoHa P® «O 3amwmre mnpas
noTpedureneii»? JIaliTe 0TBET U 00OCHVITE €ro

.2. 3ayanusi, Harpa

BJICHHbBIE Ha (POpMHUpPOBaHUE NPOPECCHOHATBHBIX YMEHHI.

Kop pesynbrara
oOyueHus

3aganus

IIK-4-V1

3aganue 4

BuneomarautodoH ciomancs B TEUYEHHE TapaHTUHHOTO CpoOKa.
[Toxymarens oOpaTuics B Mara3uH ¢ mpoch00il 0 3aMeHe.

[IpomaBer; cormacuicsi 3aMEHHUTHh BHJICOMAarHUTOPOH B TEUCHHE
MecsIa co JTHs OOpaIleHusl MOKyaTens B Mara3uH.
1. KakuM HOpMATHBHBIM TPABOBBIM AKTOM YCTAaHOBJIEHBI CPOKH 3aMEHBI
HEKAUYEeCTBEHHBIX TOBApOB, U MMEETCS JIM COCTaB HApyUIECHUs B 3asBICHUU
oponasia’?

10

[IK-4-V1

3aganue 5

[lokynatenpHuna mnpuoOpena mBelHyro MammHy «Yaiikay B
marazune «Bce mns pgomaw. IlIBeilHags wmammHa B TEPUOA  JCHCTBHS
rapaHTUHHOrO Cpoka BbIIUIAa U3 cTpos. [lokymarenpHuiia mnorpeboBaia
3aMEHbl M3JeIUs Ha MallMHy AHAJIOTMYHOM Mapku. [lupekrop marasmHa
CKasaja IMOKyNaTeJIbHHIIe, YTO OHAa HE MMeeT NpaBa Ha OOMEH, a JIOJDKHA
clienaTh TapaHTUMHBIN PEMOHT IIBEHHOW MaIIUHBI.

Kakumu OynyT Bamu mpenjiokKeHus MO pa3pelieHHuIo CO3JaBIICHCs

CUTyaluu?




3aganue 6
[Toxynarens B.W. IletpoB kymwi B MarasuHe 0e3 HpHUMEPKH
noyooTuHKHU s chiHa 10 deBpans. 22 deBpans 3Toro xe roaa oopaTuics

11 [[IK-4-Y2
K JMPEKTOpY Mara3uHa ¢ TpeOOBaHHWEM OOMEHSTH MOJYOOTHHKH, CChLIAACh
Ha TO, YTO OHU HE MOJAOLUIM ChIHY [0 pa3Mepy.
KakoBbl 1IeWicTBUS AMPEKTOPA Mara3uHa B JIAHHOW CUTYAIIMU?
3aganue 7
[ToxynarenpHHIIa PHOOpENa XOMOIMIBHUK, KOTOPBIH cloMaics Ha
JecsaToM Mecsie rapanTui. OHa ciajia ero B rapaHTUHHYIO MACTEPCKYIO, 1€
12 |mK-4-v2 €ro HM3-3a OTCYTCTBUA 3alyacTeil peMOHTHpoBaiu 6 MecsleB. A MOTOM
MOTpeOOBaIM OIJIaThl PEMOHTA MOJ MPEIJIOroM, YTO TapaHTHUHHBIA CPOK
CITY>KObI XOJIOTUITFHUKA KOHYHJIICS.
PabGoTHuKM MacTepcKoii B JAHHOW CUTYaI[MH HE MPaBbl JBAXKIbI.
JIOKaXXKHUTE 3TO.
3ananue 8
[ToxynaTens Kynuia MyXCKYr0 cOpouky. Uepe3 1Ba yaca BEepHYJICS U
13 |[IIK-4-Y3 MOMPOCHJI B35ITb COPOYKY Ha3al U BEPHYTb €My JCHBIU. 3aBENYHOIIMM
CEeKIIMEN 0TKa3aJcsi BEpPHYTh JE€HbIU.
[IpaB siu oH? Bauy f1elicTBUs B KQUECTBE 3aBEIVIOIIET0 CEKIIHEH.
3ananue 9
14 |K-4-v3 [Toxynarenr oOpaTtwics B MarasuH ¢ TpOCEOOH OOMEHSTh
MOAOIEATIbHUK, KOTOPBIM HE MOAOLIEN MO paciBeTKe. bbll KyIieH HaKaHyHeE.
Kak fokHa OCTYNUTD 3aBejiyionias cekunen? OTBeT 00ocHYilTe.
3aganue 10
10 mapra PamoBa kynuia B marazuHe «DJEKTPOHMKA» TEJIEBU30D
«Pyoun 1I1-381 J-WU». Jloma PanoBa y3Hama W3 UWHCTPYKUMU IO
9KCIUTyaTalluy TeJIEBU30pa O TOM, YTO OH JOJKEH OBITh YCTAaHOBJIEH Tak,
YTOOBI PacCcTOSIHME OT KpaHa N0 3pUTeNs OblI0 HE MeHee 2 — 3 METpOB.
[Tnomane koMHaTel PamoBoif He MO3BOJIsIA BBIIOJHUTE ATO TpeboBaHue. 15
Mapra PamoBa npuBesna TEIEBU30p B Mara3uH «JJIEKTPOHUKa» C ILEIBIO
15 |IIK-4-V4 MOMEHSATh €r0 Ha TEJIEBU30pP C MEHBIIMM 3KPAHOM W YBHUJENA, YTO C 3TOrO
JTHS IIEHBI Ha TEJIEBU30PbI MOBBIIIEHBI HA 15%.
1. B kakux cnywasx PamoBa  BmpaBe OOMEHATH CBOHM TeNEBU30p
HaJJIeXkAaIlero KauecTBa Ha TaKoM e, HO IpYrod Mapku?
2. B Teuenue kakoro cpoka PamoBa mmeeT mpaBo Ha OOMEH TeJeBHU30pa
HaJIeXkallero Kauecrsa?
3. KakuMu mnpaBamum MOXET BOCIOJIB30BaThCcs PamoBa B ciywae, eciau
TEJIEBU30p HYKHOW MapKy B MarasuHe OTCYTCTBYET?
3ananue 11
16 |IIK-4-V4 CocraBpTe OOpasen NPETEH3WOHHOTO MHChbMa, coOmogas ero Gopmy u
coJiepyKaHue
.3. 3aianus1, HanpaBJIeHHbIe Ha (hopMupoBaHHe MPO(pECCHOHATBLHBIX HABBIKOB, BIIAJICHUH.
No Kon pesynprara ananus
o0yyeHHus
17 |nK-4-B1 ChopmynupyiiTe npaBoBble peKOMEHIAMM B cdepe 3aluThl MpaB
OTpeOUTENEH
18 |mK-4-B1 ChopmynupyiiTe aaropuT™M NPUHATHS pEIHICHUH N0 peanu3aluu IMpaB
OTPEOUTENIMU B TOUHOM COOTBETCTBUU C 3aKOHOM
19 |nK-4-2 BoisiBuTh Hanbosiee 4acTo BCTpPEHAIOUIMECs MPaBOBbIE CHUTyallud B cdepe
3aIUATEI IPaB HOTPEOUTEIIEH.
20  [TIK-4-B2 CocTaBuTh 00pa3el NPEeTeH3MOHHOTO NMUChMA.




B kadecTBe ()OHJIOB OLIEHOYHBIX CPEJICTB JJIsT OLICHKH YMEHUI
00y4aroIerocsi UCIoJb3yeTcsl TECTOBBIE 3a1aHue 1-25,

21 1K-4-B3 PEKOMEHIOBAHHOE ISl BHITIOJTHEHUS B YaChl CAMOCTOSATEIBHON PabOTHI , a
TaKXe MpakTH4YecKasi paboTa: IpoBeICHUE Pa3IMYHBIX BUJIOB
CEMHHAPCKHUX 3aHATHH C HCITOJIb30BAHUEM aKTHBHBIX

METOJIOB 00VUeHus (pericHre 3a1a4. 00CYKICHNE BADUAHTOB PEIIICHHUS).

B kauecTBe ()OHJIOB OLIEHOYHBIX CPEJICTB IS OLICHKH YMCHHM
00y4YaroIerocsi UCIoJb3yeTCs TECTOBbIE 3a1anue 26-50,

2 |K-4-B3 PEKOMEHIOBAaHHOE IS BHITTOJHEHUS B YaChl CAMOCTOSATEIBHON PabOTHI , a
TaKXe MpakTH4Yeckast paboTa: MpOBeICHUE PA3INYHBIX BUIO0B
CEMHHAPCKHUX 3aHATHH C HCITOJIb30BAHUEM aKTHBHBIX

METOJIOB 00vUeHus (pericHre 3a1a4. 00CYKICHNE BADUAHTOB PEIIICHHUS).

23 [1K-4-B4 [ToaroToBUTH Npe3eHTaluu no TemaMm 1-6

24 |IIK-4-B4

IToATrOTOBUTE IIPE3EHTAIIMHA 110 TeMam 7-11

7. ®OHJl OHEHOYHbIX CPEACTB AJIs1 NIPOBEJEHUSA TEKYIIEI'O KOHTPOJIA
U IIPOMEXYTOUYHOM ATTECTAIIAY OBYUYAIOIIMXCS IO JTUCIHUILIMHE
7.1. CpencrBa OLeHUBaHUS B XOJ€ TEKYIIEr0 KOHTPOJIS:
- 3aJJaHNS U YIPAXHEHUs, PEKOMEHJOBaHHBIE /ISl CAMOCTOSITENbHON paboThl;
- IpaKTU4eckas pabora o Temam, ykazanubM B PITY/];
- 3aJJaHNS U YIPAXXHEHUS B X0J1€ MPAKTUUECKOr0 3aHATHUSA 110 TeMaM, ykazaHHbIM B PITY 1.

7.2. ®OC st TEKyLIEro KOHTPOJIS:

No KOHO gng;:{am ®OC Texymiero KOHTPOJIs
1 I1K-4-31 MMCBbMEHHBIN onpoc 1o Teme 1-2

2 IT1K-4-31 MICBbMEHHBIN ONpoc 1o TeMe 3-4

3 I1K-4-32 3amaHus s CaMOCTOSITENbHOM paboThl 1-5
4 I1K-4-32 3agaHus A9 CaMOCTOSITENIbHOM paboTh 6-10
5 ITK-4-33 JlaTh ananu3 ommoOOoK

6 I1K-4-33 Pemnts 3amauy 1

7 I1K-4-34 Pemts 3a1auy 2

8 1T1K-4-34 Pemuts 3amauy 3

9 I1K-4-V1 CoCTaBUTh PETEH3NOHHOE THUCHMO

10 |IIK-4-V1 Hanmcars Bo3pakeHHs Ha NCK

11 ITK-4-Y2 CoCTaBUTh HCKOBOE 3asBICHUE

12 |IIK-4-V2 [1oaAroTOBUTH ONKUCH TOKYMEHTOB

13 I1K-4-VY3 Pemmuts 3ananne 4

14 I1K-4-VY3 Pemmts 3aganue 5

15 I[1IK-4-Y4 Pemmts 3aganue 6

16 I1K-4-Y4 Pemmurs 3aganmne 7

17 I1K-4-B1 BrmonauTs TecToBhIE 3aganua 1-10

18 I1K-4-B1 BrmonnuTe TecToBble 3aganusa 11-20

19 I1K-4-B2 BremogauTe TecToBhIE 3amannsg 21-30
20 I1IK-4-B2 BrmmonnuTe TecToBhIe 3amganusa 31-36
21 I1K-4-B3 BrmonnuTe TecToBLIE 3aganusa 36-40
22 I[1K-4-B3 BrimoaauTs TectoBele 3aganna4d1-50
23 I1K-4-B4 [ToAroTOBUTH KOMIUIEKT IOKYMEHTOB JUISl TOAAYH B CYJ
24 |IIK-4-B4 CoCTaBUTh MPOEKT CYeOHOTO PeIICHHS

7.3 ®OC 151 NPOMEKYTOYHON aTTECTALIUU:




3aI[aHI/I5I JJIA OIICHKHU 3HAHUH.

Ne Kon pesynbrara ananns
00yYeHHS
1 I1K-4-31 DopMy U coepKaHUE UCTIOJHUTEIBLHOTO JIUCTA
2 I1K-4-31 ITopsiAoK Mo1ayu MCIOJHUTEIBLHOTO JINCTA
3 [1K-4-32 IToaroroBka nokiiamoB 110 TeMe 1
4 I1K-4-32 IloaroroBka qOKJIa 0B 110 TEME 2
5 11K-4-33 [loaroroBka q0KJIa 0B 1O TEME 3
6 [1K-4-33 IToaroroBka nokiiamoB 110 TeMe 4
7 I1K-4-34 IloaroroBka JOKJIa[0B 110 TEME 5
8 I1K-4-34 IloaroroBka qOKJIa 0B 110 TEME 6
3aaHus AJis OLICHKH YMEHUI.
Ne Kon pesynbrara ananns
o0yUYeHHS
1 I[IK-4-V1 IIpe3zenTanuu no teme 7
2 I1K-4-V1 [IpesenTanuu no reme 8
3 I[IK-4-V2 IIpe3enTanmu no teme 9
4 I[1IK-4-V2 [IpezenTtanmu no teme 10
5 I1K-4-V3 [IpesenTanuu no teme 11
6 [1K-4-V3 CamocTosTenbHas paboTta no Bonpocam 1-10
7 I1K-4-V4 CamocTosTenbHas pabora o Bonpocam 11-20
8 [1K-4-V4 CamocrositenbHas padbora o Bonpocam21-30
3aaHus, HanpaBJIeHHbIE HAa POpMUpOBaHUE NPOPECCHOHATBHBIX HABBIKOB, BIIAICHUM.
Ne Kop pesynbrara ananns
oOyueHus
1 I1K-4-B1 CamocrosrenbHas paboTa 1o sonpocam 31-40
2 I1K-4-B1 CamocrositenpHas padbora o Bornpocam 41-51
3 I1K-4-B2 IIrcbMEHHBIN OIIPOC 110 TEME 5
4 I1K-4-B2 IInceMeHHBIN 0npoc 1o TeMe 6
5 I1K-4-B3 IIncebMeHHBIN Onpoc 1o Teme 7
6 IT1K-4-B3 IInceMeHHBIN 0npoc 1o TeMe 8
7 I1K-4-B4 IInceMeHHBIN onpoc 1o Teme 9
8 I1K-4-B4 [Incemennslii onpoc o teme 10-11

8. IEPEYEHB OCHOBHOIA M JIOTIOJIHUTEIbHOW YYEBHOW JIUTEPATYPBI,
HEOBXOJAUMOIi 1JI1 OCBOEHUSI JUCUMILINHBI (MOIY.JIS)

a) OCHOBHas JIUTEpaTypa:

1. I'paxxmanckoe mpaBo : y4eOHUK Il CTYJIEHTOB BY30B, OOYYAIOIIMXCS TO CHEIHATHHOCTH
«HOpucnpynenuus» / H. JI. Opuamsuiu, T. M. Anukeea, P. A. Kyp6anos [u ap.] ; mox penakuueit M.
M. Pacconos, A. H. Ky3z6arapoB. — 5-e uzn. — Mocksa : FOHUTU-JIAHA, 2017. — 717 c. — ISBN
978-5- 238-02766-1. — Tekct : 21eKTpoHHBIN // DnekTpoHHO-OMOMMoTeynas cucrema [PR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/71181.html

2. Yamkosa, C. 0. AkTyanbHbIe TPOOJIEMBI 3alIUTHI TPAXKTAHCKUX TpaB : yaeOHoe mocobue / C.
1O. YamkoBa. — Mocksa : Beepocculickuii rocynapctBeHHbli yHuBepcuteT octunuu (PITA Munrocra
Poccun), 2015. — 151 c. — ISBN 978-5-00054-142-3. — TekcT : 2JIEKTPOHHBIN // DIEKTpOHHO-
ouobmoreunas cuctema IPR BOOKS : [catit]. — URL: http://www.iprbookshop.ru/43221.html

3. I'pummanoBckuid, /1. FO. 3anmmTa rpakgaHcKuX mpas : yueOHo-pakTudeckoe mocoodue / /1. 1O.
I'pumimanoBckuii, A. A. Tenerko. — Yensbunck : HOxHO-YpanbCKuii HMHCTHTYT YIpPaBICHHUS U
skoHomuku, 2018. — 334 c. — ISBN 2227-8397. — TekcT : »JIEKTPOHHBIH // DIEKTPOHHO-
ouommoreunas cuctema IPR BOOKS : [catit]. — URL: http://www.iprbookshop.ru/81303.html




0) IONOJIHUTENbHAS JINTepaTypa:
1. 3ammTa rpaxaaHckux mpaB. M30paHHbIe acmiekThl : cOopHUK crareit / M. A. Poxkoga, JI. B.
Ky3nenosa, A. @. [IbsiakoBa [u Ap.] ; nox pepakuueit M. A. PoxkoBa. — Mocksa : Craryt, 2017. — 432

c. — ISBN 978-5-8354-1316-4. — TekcT : 3JIeKTpOHHBIN // DieKTpoHHO-OubOIMoTeunas cucrema IPR
BOOKS : [caitT]. — URL: http://www.iprbookshop.ru/65890.html
2. BaBunun, E. B. Ocymectinenue u 3ammura rpaxaanckux npas / E. B. BaBunun. — Mockaa :

Cratyt, 2016. — 416 c. — ISBN 978-5-8354-1189-4. — TekcT : 31eKTpOHHBIA // DIEKTPOHHO-
oubnuoteunas cuctema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/49088.htm

3. JoroBopHoe mpaBo : yueOHOe mocobue Mg CTYIACHTOB BY30B, OOYYalOIIUXCS IO
cneunansHoctu «HOpucnpynennus» / H. JI. Dpuamsunu, A. H. Ky36arapos, [1. B. Anexcwii [u np.] ; mox
penakuueit H. 1. OpuamBunu, B. H. TkauéBa. — Mocksa : KOHUTU-JAHA, 2017. — 239 ¢. — ISBN
078-5-238-02647-3. — TekcT : 3NMeKTpOHHBIA // DnexkTpoHHO-OnOmmoTeunas cuctema [IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/81625.html

9. HEPEYEHb KOMIUVIEKTOB JIMNEH3UOHHOI'O U CBOBOJHO
PACHPOCTPAHSIEMOI'O IPOTPAMMHOI'O OBECIIEYEHMSA, UCITIOJIB3YEMOI'O 1P
MN3YYEHUU YYEBHOU JUCIIUAITJIMHBbI

[Ipn n3ydeHnn y4eOHOM MUCHUILIMHEL (B TOM YMCIIC B MHTEPAKTUBHOHN (hopme) mpenmnonaraercs
NPUMEHEHHE COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOTHHA. KOMIUIEKT MporpaMMHOro o0ecredeHust s
UX UCIIOJIb30BAaHM BKIIFOUAET B CEOsI:

nakeTsl oucHoro mporpammuoro obdecrneuenus Microsoft Office (Word, Excel, PowerPoint),
OpenOffice;

Be0-0Opaysep (Google Chrome, Mozilla Firefox, Internet Explorer ap.);

3NIEKTPOHHYI0 6ubnuoteunyto cucremy IPRBooks;

cHCTeMy pa3MelleHus B ceTd «HTepHeT» U MPOBEpKU Ha HAJIMYUE 3aMMCTBOBAHUI KYPCOBBIX,
HAyYHBIX U BBITYCKHBIX KBaTH(PUKaMOHHBIX paboT «BKP-BY3.PDy.

Jns moctynma K y4eOHOMY IUIaHY W pe3ylibTataM OCBOCHHS JMCIHIUIMHBL, (OPMHUPOBAHUS
[Toprdonmmo oOyyaromierocst ucnonb3yercss JIMYHbIA KaOWHET cTyaeHTa (OH-TalH JOCTYN 4Yepe3 CeTh
Wuteprer http://lIk.rosnou.ru). Jlns obecrneueHus aocTyma OOYYAOIIMXCS BO BHEYYEOHOE BpeMs K
ANIEKTPOHHBIM 00pa30BaTENbHBIM pecypcaM y4eOHOW AMCHUIUIMHBI, a TakXke Ui CTYIEHTOB,
00y4aroIIUXCs ¢ MPUMEHEHHEM JHUCTAHIIMOHHBIX 00pa30BaTEIBbHBIX TEXHOJIOTUH, MCIONB3YEeTCs TIOPTa
anekTpoHHoro oOyueHusi Ha 6aze CHO Moodle (on-maitH goctynm dyepes ceThb WHTepHer https://e-
edu.rosnou.ru).

10. MIEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXOJIUMBIX /IJIsA OCBOEHUA JUCIHUITJIMHbI

http://www.ksrf.ru/ru/Pages/default.aspx Odurmansusiii caiit Koncturyunonnoro Cyna PO
(comepxut wuHpOpMANUIO O coctaBe u JAesaTeabHOCTH KoHctuTynmonnoro Cyma P®, noxymeHTHI
Koncturynmonnoro Cyna P®).

http://pravoe.gov.ru/ obpunuanbHbIil HHTEPHET-TOPTAJ IPABOBOW HH(POPMAIIH.

https://pravo.ru/ IlepBsriif poccuiickuii ropuandeckuii moptai. CrpaBodHast IpaBoOBas CUCTEMa

http://privlaw.ru/ nopran yactaoro npasa.

https://www.rospotrebnadzor.ru/ Odunmansueiii caiit deaepanbHON CIyKObl 1O HAA30pY B
cdepe 3amuThI MpaB NOTpeduTeNeH 1 01aronoaydus 4eJoBeka (COAePKUT HHPOPMAIIHIO O JeSTSIIbHOCTH
PocnioTpebHan3opa, CaHUTapHO-AMHUAEMHOJIOTNYECKON OOCTaHOBKE, JOKYMEHTaX, IPUMEHSEMBbIX B
JEATEIIbHOCTH CIIYKOBI).

http://www.supcourt.ru/ Odpunuansueiii caiit Bepxosrnoro Cyna P® - (comepxut nndopmaruio
o cocrtase u aearenbHocTd BepxoBHoro Cyna P®, nokymentsl BepxoBroro Cyna P®, 0630ps! cyneOHO#M
MIPAKTHUKH ).



11. OBYYEHHUE MHBAJINJIOB 1 JINIl C OTPAHUYEHHBIMHA BO3MOKHOCTAMHU
310POBbA

N3yuenue y4eOHON AMCHMILIUHBI OOYYarOIIMMUCA MHBAIMIAMHU U JHUIAMH C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 370POBBSI OCYIIECTBIISICTCS B COOTBETCTBHH ¢ [Iprkazom MuHucTepcTBa 00pa3oBaHus U
Hayku P® ot 9 Hos0ps 2015 r. Ne 1309 «O6 yrBepxkaeHuu Ilopsnka oOecnedeHHs YCIOBUI
JTOCTYITHOCTH JUISi MHBAJHIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIyr B cdepe oOpa3oBaHus, a TakkKe
OKa3aHUsl UM IPHU 3TOM HEOOXOAMMON MOMOUIN» (C U3MEHEHUSIMU U JOIOJHEHUsIMHU), MeTo Iu4ecKuMHU
PEKOMEHAALUSAMHI 0 OpraHu3ali 00pa30BaTENFHOrO Tpolecca A OOy4YeHHs HMHBAJIHIOB W JIUI] C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbsSI B 00pa30BaTEIbHBIX OPraHU3alUAX BBICHIETO 00pa30BaHUsA,
B TOM UYHCJIE OCHALIEHHOCTH O00pa30BaTEIbHOIO IPOLECCA, YTBEPKIECHHBIMU MUHHCTEPCTBOM
obOpazoBanus u Hayku PD 08.04.2014r. Ne AK-44/058H, IlonmokeHreM 00 OpraHu3alud OOy4YCHUS
CTYJEHTOB — MHBAJINJIOB U JIMI] C OFPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbsI, YTBEPKAECHHBIM IIPUKA30M
pekTtopa YHuBepcurera ot 6 Hos0ps 2015 roma Ne60/o, Ilomoxkenuem o LleHTpe HHKIIO3UBHOTO
00pa3oBaHMsl M TICHXOJOTHYECKOW IOMOIIU AHO BO «Poccuiickuii HOBBIII YHUBEPCHUTET»,
YTBEPIKJICHHOTO MprKa3oM pektopa ot 20 mast 2016 roma Ne 187/0.

Jluma ¢ OrpaHWYCHHBIMH BO3MOXKHOCTSIMH  37I0POBbSI W HHBAIAIB  00ECTICUUBAIOTCS
ANEKTPOHHBIMU 00Pa30BATENbHBIMH PECYPCAMHU, aJAaITHPOBAHHBIMU K COCTOSTHUIO UX 3/10POBBSL.

[IpenocraBieHue  crneUMaIbHBIX TEXHUYECKHX CPEICTB  OOY4YEHHMsS]  KOJUIEKTUBHOIO U
WHIUBUAYAIBHOTO TOJIb30BaHUSA, MOM0Op M pa3paboTka y4eOHBIX MaTepUajoB IS OOy4arouuxcs c
OTPaHUYEHHBIMH  BO3MOXXHOCTSIMM ~ 3JI0pOBbSl  NPOM3BOAMTCA  MPENOJABaTEIIMHU € Y4ETOM
WHIUBUAYAIBHBIX TMCUXO(PHU3UOIOTUYECKUX OCOOEGHHOCTEH O0O0yJaromuxcsi W crnenudukd npuema-
nepeaayn yaeOHoi nH(pOpMay Ha OCHOBaHUH MPOCHOBI, BRIPAYKEHHOM B TUCHBMEHHOU (hopMme.

C oOyuaromumucs 1Mo WHAWBHUIYATbHOMY IUIAHY WM WHIUBUAYAIBHOMY IpaduKy MpOBOISTCS
WHJIMBUIYQJIbHBIC 3aHATHUS U KOHCYJbTAIIUH.

12. OMMCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOIW JUISA
OCYIIECTBJEHMS OBPA3OBATEJILHOIO MPOIECCA MO JUCIHHUATIJIVHE
(MOJTY.JTIO)

Jns mpoBeneHusi JIEKIUI MCIONb3yeTcsl JIEKIMOHHAs ayauTopus, O0OpyIOBaHHas 3KpaHOM,
KOMITBIOTEPOM U TIPOEKTOPOM, MO3BOJISIFOIINM OCYIIECTBIIATH JEMOHCTPAIIUIO PE3SHTAIUH.

Jlns mpoBeneHusl NMPaKTUYECKUX 3aHATUH 10 TeMaM MCIOJb3yeTcsd ayIuTopus, 000pyJOBaHHAs
KOMITBIOTEPOM, TTPOEKTOPOM.

3aHATHUS ¢ MHBAUMAAMU IO 3pEHMIO, CIYXY, C HapyIIEHUSMHU OMOPHO-ABUIaTEbHOIO ammapaTa
MIPOBOJATCS B CIEUUATBHO OOOPYIOBAHHBIX AyAUTOPHUSAX MO UX MPOChOEe, BBIPAXKEHHON B YCTHOW WM
MUCbMEHHOU opme.

ABTOp (cocTaBHTEIb) KaHaIugaT Kamenesa [1.B.
IOPUANYECKHUX HAYK, JOIEHT



